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Service & Maintenance
Management

Complementary solution with
Deep integration across

All Modules

Maintain services
for customers

Maintain internal
services for

company assets



General System Features

User friendly and customized environment
All data can be exported into Excel, Word, PDF and Text
Pivot structure builder
Workflow and approval process
Document attachments
Different access levels
Group data and get summarized reports for master data
and transactions
Advanced search functionality by field, date, created user…etc.
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Easy Management
with a calendar view

Service Contract Invoicing
Maintenance Service Order
Service Calls
Service order planning
Periodic, preventive & emergent maintenance
Job Costing
Service Order Invoicing
Procurement and Inventory
Error definition and correction process
Time Sheets
Financial Administration
Warranty configuration
Customer file integration
Assets definitions
Assets group
Employee lending and date monitoring
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Production line stoppage

Service Tickets Management


